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Background Briefing

Our Goal

We are both a grant-making charity and an almshouse provider.  Our grant-giving currently totals £625,000 to north Southwark organisations. We do this through our recently re-named community investment and community engagement programmes.  We know our area well, and have a strong reputation and presence in it. Our aim is to expand on how we strengthen community organisations: develop a wider support role for them; provide a hub building in SE1; grow how much we give away.  

Our Motivation
Southwark is changing. The developments around London Bridge, Blackfriars and Canada Water are creating new skylines, communities and opportunities. Yet just a few streets away, many of Southwark’s established and more recently arrived communities face poverty, unemployment, poor health and housing. The area is rich in arts, history, culture and sport; it is the home of Shakespeare’s Globe Theatre, Tate Modern, Borough Market, Elephant and Castle, and Surrey Docks. Making north Southwark a great place for everyone is both challenging and exciting. United St Saviour’s Charity is a charity with drive and purpose to make this happen.  

Our Team 

We are an ambitious charity with a strong board of trustees, a new Chief Executive, and a small, dedicated staff team. We are determined to make Southwark great and we are always looking for ways to improve and expand on what we already do. 

Our Work with Older People

We are an old charity with origins in the 16th century, when the Thomas Cure College for the Poor was established in the Borough Market area in 1532. Ever since then we have provided accommodation for the older people of Southwark. Today our almshouses are situated in Purley, Surrey and Bankside SE1. We are ambitious here too. We are planning to build a new extra-care complex of 57 flats in Southwark, a 21st century almshouse. We want to take a front-seat role in helping Southwark become an age-friendly borough, and will build the senior management team further to help us implement a new older people’s strategy, not just for those living in our almshouses. 
Our New Strategy

We are currently developing a new strategy (see our strategic aims below) that will bring about a step change in our work. We are proud of our heritage and what we have achieved and now we want be more involved in the neighbourhoods of north Southwark and Bermondsey. We want to help galvanise changes which will enable people to feel valued and provide access to opportunities to strengthen and support themselves. Our strategy will be ambitious. We want to be opportunistic and adventurous, an exemplar place-based charitable investment organisation, that attracts other funders and acts as a catalyst for positive change. A key part of this step change is the development of this new post. 

The Head of Community Investments

This is a new role within our small team; one you can shape and develop yourself, with the support of the CEO, Trustees, and a grants team member who reports to you.  We are looking for someone to lead and deliver the grant-giving programme strategy and to come up with new and imaginative ways of investing in the charities, social enterprises and community organisations that can serve north Southwark.  

We want someone to build on our existing systems, improve our understanding of what communities need, share that knowledge and build partnerships, so that our investments make the most difference.  Our vision is to be a superb grant-maker, working in partnership with other funders, businesses, statutory and voluntary sector organisations, bring more resources to support our area, and become an influential champion for Southwark’s communities.

About you

We are looking for someone who has practical knowledge and experience of making grants to voluntary sector organisations.  Ideally you will have worked at a management level in another grant-making organisation and can hit the ground running to drive forward change. You will be resourceful, come forward with new ideas, be self-motivated, have an ear for great ideas in Southwark and further afield, and be great at communicating at all levels. You will be comfortable developing policies and procedures one minute, and meeting a community group the next.  You can develop strategic partnerships with blue chip company CEOs, and manage the community engagement officer (small grants programme) in our small team. 

Our Strategic Aims

TO MAKE BOLD AND EFFECTIVE CHARITABLE INVESTMENTS IN NORTH SOUTHWARK AND BERMONDSEY TO BUILD COMMUNITIES

· Our charitable investment programme will be highly effective in meeting the greatest needs of our communities

· Our community engagement programme will reach into all parts of our area and benefit large numbers of residents

TO BECOME AND EXEMPLAR ALMSHOUSE PROVIDER IN SOUTHWARK

· We will provide, and look for opportunities to grow, superb-quality designed almshouses, and extend our services within them

· We will work with other like-minded organisations to improve the lives of Southwark’s older residents and help shape an age-friendly borough.

TO GAIN KNOWLEDGE AND EXPERTISE ABOUT OUR AREA AND USE OUR INDEPENDENCE TO INFLUENCE CHANGE

· We will increase our understanding about our area through building partnerships, sharing and capturing knowledge, and use it to inform our aims and influence those of others.  

· Our activities will directly and indirectly bring in more resources to support our area   

TO INCREASE OUR OWN CAPACITY TO DELIVER OUR CHARITABLE AIMS

· We will maximise the value of our investment assets in order to increase the scale of our charitable activities 

· We will strengthen our own internal infrastructure, systems and governance and develop our visibility
Head of Community Investments

Job Description

Responsible to:
Chief Executive

Responsible for: 
Grants Team (one direct report)
Purpose of Job

To design, develop and implement United St Saviour's community based investments and initiatives so that we can increase our reach into improving the lives of people in need in north Southwark and Bermondsey. The Head of Community Investments will lead and deliver on all work relating to grant-making, capturing knowledge and evidencing need.  The post holder will work externally to help raise our profile, lever in new resources and create opportunities and significant partnerships so that we create the conditions for confident, integrated and close knit communities to flourish.

Specific Areas of Responsibility

Community Investment Programme

· Develop, lead and implement the community investment programmes (Community Investment and Community Engagement); shape all operational systems including grant-making technologies, application processes, setting funding criteria and priorities, internal decision-making and evaluation systems.

· Heading up a small team on all day-to-day liaison with projects; visiting sites, monitoring and evaluation of outcomes. Develop methods of supporting successful and, if appropriate, unsuccessful applicants to strengthen their ability to deliver.
· Design and manage an impact measurement system and feed all information back into the programmes to ensure criteria and priorities are appropriate. Report to all relevant stakeholders and re-develop systems accordingly.

· Ensure that all successful organisations are linked in together to maximize networking.  Design and run launches and recognition events to raise awareness of St Saviour’s investment work. Convene meetings of organisations, businesses, other funders and statutory bodies to understand need, share knowledge and build effective partnerships.

Understanding need and local policy awareness

· Develop and maintain the charity’s understanding of local issues: poverty, deprivation and need and ensure that trustees and other key stakeholders are regularly informed about new intelligence via meetings, stakeholder events and social media updates.  Ensure that this feeds into all investment decisions.

Board Liaison

· Support the CEO in developing strategy with the relevant committees of the board making sure that all community investment decisions are in line with criteria and priorities. 

· Support the smooth running of the community investment committee by preparing papers or presentations to inform decision-making, recording decisions and implementing actions.

Financial management and income generation

· Authorise payments and generally assist with finance and human resources.

· Generate new and successful partnerships that lever-in new income, resources, gifts in kind/support into the area of benefit; either for United St Saviour’s use or directly for use by people in the area of benefit. 

· Supervise the Community Engagement Officers work on the South Bermondsey Partnership, where St Saviour’s is the trusted local organisation for a £1 million Big Lottery project.

Partnership and collaboration 

· Establish and develop stakeholder interest in all community based work of the charity and represent the charity to all key relevant stakeholders e.g. Council, businesses, tenants’ associations, philanthropists, local benefactors and community based organisations, to lever in resources, match funding and other potential benefits.

· Offer developmental help to support new and innovative partnership and collaborative approaches to the Community Investment fund.

PR and marketing

· Support the CEO in developing creative and dynamic media publicity and marketing strategy to raise the profile of the charity and our work via web based social media, traditional media and high quality external facing launches and events.

· Create a range of opportunities where local stakeholders can learn about and understand the new investment strategy and our work:- networking events, public speaking, social media work, round table events, attendance at voluntary sector, community, and Community Action Southwark and Southwark Council events.

Connectivity

· Create and promote events, meetings and application deadlines, linking with all other key dates in relevant sectors in the area of benefit; local festivals, South bank events, awareness and showcase/recognition events.

· Keep a ‘watchful eye’ on all relevant local developments, regional and national policy and anything that relates to the work and that can enhance the impact of our work in the community

Terms and Conditions

Salary: 

£45,000pa 

Leave:


25 working days a year plus bank holidays

Contract type: 
Permanent contract
Hours: 

Full time, 37.5 hours a week
 

Location: 

The post will be based in Union St, London SE1

Pension 

Group Stakeholder Pension Scheme – employee pays 5% of salary and United St Saviour’s contributes 6%.

Probation and Notice

The appointment is subject to an initial six-month period of probation, during which performance will be regularly reviewed. On completion of the probationary period, notice will be three months on either side.

Training

Appropriate training to support the development of the role will be offered as agreed with the Chief Executive.

PERSON SPECIFICATION  - Head of Community Investments 

	Knowledge and experience
	Essential
	Desirable

	Substantial practical experience of grant-making in either a grant-making trust, or in the public or voluntary sector
	(
	

	Experience and knowledge of policy issues which impact on inner-city areas 
	(
	

	A good appreciation and understanding of how new projects/partnerships and collaborations can be forged at the community level
	(
	

	Understanding of the importance of keeping abreast of policy relating to all relevant sectors; VCS, Corporate, Funding etc
	(
	

	Experience of design and roll out of PR, marketing and communications strategies including use of new/social media and websites
	(
	

	Development and implementation of related operational systems for projects, grants and loans; applications, appraisal, monitoring and evaluation.
	(
	

	Budgeting, financial planning and management and investment appraisal 
	(
	

	Experience of resource management: staff, contractors, projects
	(
	

	Some local knowledge: demographics, economy, local issues etc
	
	(

	A good appreciation and understanding of how research can be assembled and presented as a strong case for action
	
	(

	Knowledge about other funders and recent funding policy
	
	(

	Experience of design and roll out of PR, marketing and communications strategies including use of new/social media and websites 
	
	(


	Skills and Abilities
	Essential
	Desirable

	Ability to work in a small team
	(
	

	Ability to shape a new role, implementing new structures and systems.
	(
	

	Advanced influencing skills with the full range of stakeholders and ability to handle relationships in a sensitive and effective manner
	(
	

	Highly developed oral, written and presentation skills 
	(
	

	Ability to strategise and make clear informed, pragmatic and timely decisions
	(
	

	Well-developed IT skills
	(
	

	Experience of implementing and using grant-making software
	
	(

	Personal Style and Behaviour
	
	

	Articulate, dynamic, energetic, self-motivated, committed and enthusiastic.  Someone who is equally happy working with CEO’s and local volunteers/ tenants’ associations
	(
	

	Innovation; thinking out of the box; forward looking; an inquisitive approach to work and maximizing all opportunities for the community
	(
	

	High degree of probity and integrity and purses all aspects of work in accordance with United St Saviour’s values and vision
	(
	


United St Saviour’s Charity
Confidential Application

Head of Community Investments

Please complete this brief application form (delete the preceding pages) and the Equal Opportunities Monitoring Form (from this link) and attach a CV outlining your career and any voluntary work to date, plus any academic and professional qualifications. Please send your application, by 10.00am on 4 November to ustsc@allysondavies-consultant.com
PERSONAL DETAILS
Full Name:

Address:
Mobile Phone:

Home Phone:

Email: 
How did you hear of this post?
Are you eligible to work in the UK? Yes / No
REFERENCES 
Please give details of two professional referees: your current or most recent, and a previous employer   

1 - Name and professional relationship to you: 

Tel: 


Email: 


OK to approach Yes / No

2 - Name and professional relationship to you: 

Tel: 


Email: 


OK to approach Yes / No

Current Income/Benefits Details

Basic Annual Salary: 




Annual Leave:

Pension: Employer contribution: 



Employee contribution:

Any other benefits: 

Notice required:
    

Please state – on no more than 2 pages:

1) Why you would like to be Head of Community Investments.
2) What three key areas of your experience and skills you can bring to this role.
DECLARATION

I declare that the information that I have provided on this form is true and accurate, and in particular that I have not omitted any fact which may have a bearing on my application.  I understand that any subsequent contract of employment with United St Saviour’s Charity will be made on the basis of the information I have provided.  I understand that a false declaration, which results in my appointment to United St Saviour’s Charity, will render me liable to dismissal without notice. I also understand that submitting this form electronically is equivalent to a signed declaration. 

Signature:  

Date:
The Recruitment Process

Timetable

	Deadline for applications
	10am, 4 November

	Screening interviews
	9, 10, 11 November

	Panel interviews
	20 or 23 November

	Final interview (if required)
	tbc

	Decision made & successful candidate notified
	Late November


To Apply

If you would like to apply for the role then please send your CV, Equal Opportunities Monitoring Form, and completed Application Form to ustsc@allysondavies-consultant.com
Information

If you require any further information or you would like to discuss anything in more detail, please contact Allyson Davies at ustsc@allysondavies-consultant.com or call 07968 556 164, or 020 7828 3855.

� To be agreed with the Chief Executive.  Office hours are 9am to 5pm, and there is a requirement to attend some evening meetings and events.


� The Charity is looking to to move to new offices. 


� NOTE: The postholder may come into unsupervised contact with vulnerable adults. Appointment to the role will be subject to the individual providing an enhanced Disclosure and Barring Service Certificate.


�



� This final interview will only take place if required.
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